
Smart Scale Technologies 
Inc.  

 
�

Manual Version 3.0                                                                                    July 8, 2011  
 

 
INS T A L L A TI O N & O P E R A TI NG M A N U A L 

                             F O R MECHANICAL SUSPENSION V 3.0 
 

 

 
 
 

�

www.truckweight.com  
 
 
 
 

NOTE:  For your safety, please read this manual tho roughly before installing and 
operating your TruckWeight Smart Scale system.  The  safety messages presented 
throughout this manual are reminders to the operato r to exercise care when 
installing and using this unit.  
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A )    P A R T S L I S T 
 

A) Mechanical Sensor B) Stain Gauge Cover and Cover Glue  
    (Loctite 5510) 

 

 

  

C) Strain Gauge Super Glue(Loctite 430) 
 

D) Other Material Used Installing 

 

 
– Grinder  
- About 100 Grit Sand Paper  
– About 200 Grit Sand Paper  
– Quality Paper Towel or Lint free gauze  
– 99% Isopropyl Alcohol   
 – Wax Paper  and Tape 

  

E) Hand Held F) Hand Held Case 

 

 

 
 

 
 

1. Hand Held Case  is an optional item and will only be supplied if requested. 
2. Installation Kit  Components are optional components and will only be supplied if 

requested. 
3. Batteries  may not be supplied in certain regions due to regulatory restrictions. 
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B)   I N S T A L L A T I O N  I N S T R U C T I O N S 
 

To install your Truckweight sensor please follow these steps: 

1. Getting Started: 
 
a.  Please read the “Important Safety Notices” section of this manuel before installing 

and operating the Truckweight Smart Scale system. 
 

b.  Watch the installation video and examine the parts to familiarize yourself with the parts 
and to ensure that you have all of the required parts to begin installation of your 
TruckWeight system. Watch installation video at www.truckweight.com prior to 
installing. 

 
c.   Install the batteries provided into the battery chamber of all Air Sensors (Part A) and 

all Hand Helds (Part E). Note that the polarity of the battery is indicated inside the 
chamber. Be sure not to introduce moisture or foreign matter into the battery chamber. 

 
d.  Turn on the Handheld by pressing and holding any button until the screen comes on. 

The Main Screen will appear. To extend battery life, the power turns off automatically 
in ten minutes when not in use. 

Main Screen 

 
 
 

e.   Set Time                                                                                    
  

 

• Press and hold Center and Right buttons together until the screen changes. 
• Use the Up and Down buttons to set the time. 
• Press the center button to save selection and return to Main Screen. 

 
 

f. Switching Between Kilograms and Pounds:                          
  

 

 
• On the Main Screen, press and hold the Up and Down buttons together until the 

read out changes and release to switch between Kilograms and Pounds. 
 
 
 

If you have any questions please send them via emai l to info@truckweight.com or call 
toll free at 1-877-757-7888 and speak with one of o ur technical service 
representatives. 



Smart Scale Technologies 
Inc.  

 
�

Manual Version 3.0     ��
�
�

 

 
B)  I N S T A L L A T I O N  I N S T R U C T I O N S 

 
2.  Rig Set Up: Prior to mounting the sensor(s), you must set up your rig in the handheld. To 

set up your rig do the following: 
 

a.   To selec t you r ri g typ e:                                                        
  

 

• Hold the Center and Left buttons until the screen changes to the Rig Selection 
Screen. 

• Use the Up or Down button to select a picture of a rig that is similar to yours. If you 
cannot find a rig similar to yours simply select a rig that has the correct number of 
axle groups/sensors (the picture of the rig will not affect the operation). 

• Once you have selected a rig hit the center button to return to the Main Screen. 
 

Rig Selection Screen: Example of three of twenty-si x ri gs  

 
 

b.   To enter senso r serial numb ers:                                         

  
 

• On the Main Screen hold the Center and Up buttons until the screen changes to the 
Sensor Serial Number Screen. 

• Use the Left or Right button to move the black curser under the different axel 
groups on the display picture. 

• Use the Up and Down button to enter the serial number for the axle group. 
• Enter the serial number for each of your sensors on the axle group in which you 

intend to install the sensor. 
• When finished, press the Center button to confirm your selection and return to the 

Main Screen. 
Sensor Serial Number Screen 

 
 
NOTE: If you will not be installing a physical sens or on your steers then you will 
need to input the Truckweight virtual sensor on the  steers. 
 

• On the Sensor Serial Number Screen, use the Left or Right button to move the black 
curser under the steer axle. 

• Use the Up and Down button to enter the number 10001 (virtual sensor serial number). 
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B).  I N S T A L L A T I O N  I N S T R U C T I O N S 

 

3.  Signal Check: Now that your sensors serial numbers are entered in the handheld it is 
time to check the radio connection between the devices: 

 
a.   To check the radio conection do the following: 

• Keep the sensors and the handheld within several feet of one another with no 
obstructions between the devices. The sensors should automatically connect 
to the handheld. Establishing the first connection will usually take bewteen 30 
seconds and 
3 minutes. 

• You will know when you are getting the signal when you see the pressure and 
temperature reading on the Main Screen for each sensor/axle group (pressure 
should read between 0 PSI to 1 PSI). If the signal is not received you will see 
**** on the top right hand corner instead of the pressure and temperature 
readings. 

• Use the Left and Right buttons to move the black curser and examine the 
signal coming from each axle group/sensor. 

 
 

      Main Screen: Receiving signal          Main S creen: NOT receiving signal 
 

 
 
 
 
 

b.   Install the Sensor Cover  on all of your sensors, make sure threads are not  
crossed. 

 
c.   Mount  Stain Gauge(s) on axle(s) as per instruction s, then place the sensor 

transmitters (part with the antenna) in the planned  mounting locations.  
Sensor transmitters can be mounted anywhere on your rig with the exception of 
inside a metal casing. 
• Allow enough room for the battery cap to be removed so that the batteries can 

be changed. 
• Check the signal in the cab of the tractor and/or on a loader and/or other 

locations where you will want to receive a signal. 
• If you stop receiving a signal from a sensor, change the mounting location of 

the sensor to a location where you can receive the signal. 
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B).  I N S T A L L A T I O N  I N S T R U C T I O N S 

 

4.  Physical Installation of Sensors:  
 

a.  Measure and mark locations where strain gauge will be glued to the axle, spring or 
walking beam.  See photos below. 

 
b.  Clean an area about three to four inches wide and 6 to eight inch long on the axle using 

a grinder.  Gently grind the until the metal surface is free of paint, rust and rust pits 
prior to gluing the strain gauge and cover. Keep surface smooth by avoiding grooves 
caused by heavy grinding. 

 
c.  Use about 100 grit sand paper and sand a small area about 1” square inch (3 cm) and 

then use 200 grit and sand the same small area. 
 
d.   Use Isopropyl Alcohol and clean the area three of four times until using lint free gauze 

or quality paper towel to wipe the area each time.  The surface of the paper towel 
when after the final wipe should be completely white.  Do not wipe hard as you do not 
want leave any paper fiber or lint on the surface. Allow alcohol to completely dry.  
Note, if 99% Isopropyl Alcohol is not available at the local drug store, get a lower 
percentage, but make certain it is completely dry before gluing the strain gauge. 

 
e.  Carefully remove the plastic protective cover over the strain gauge.  As shown in the 

Mechanical Instillation Video at www.truckweight.com . DO NOT TOUCH THE 
BOTTOM OF THE STRAIN GAUGE AND KEEP IT COMPLETE CLEAN ( if you do 
touch the bottom of the stain gauge or get dirt of debris on it, gently wipe the strain 
gauge surface with the Isopropyl Alcohol).   Line up the soldering terminal (this has the 
eight soldering joints on it) and the strain gauge to the location where it will be 
positioned. Carefully remove the 3M backing on the soldering terminal exposing the 
sticky side then firmly press the sticky side on to the metal surface with the strain 
gauge line up at the correct position to where it will be glued. Place a piece of tape 
about three inches ( 8 cm) down on the cable to temporarily hold the cable in position.  

 
f.   Prepare a piece of wax paper and fold it in half.   The piece of wax paper should be 

slightly bigger than your thumb after it is cut and folded.  Apply a small amount of 
super glue (Loctite 430) to the metal surface directly under the strain gauge, and 
spread it with the tip of the glue container.  CAUTION: THE GLUE DRIES VERY 
QUICKLY AND CAN GLUE YOUR FINGER TOGETHER OR TO OTHER SURFACES.  
WHERE GLOVES AND SAFTEY GLASSES AS THE GLUE CAN BURN YOUR EYES 
IT IF GET INTO YOUR EYES WASH OUT WITH WATER AND SEEK MEDICAL 
ATTENTION.  With the stain gauge line up correctly, using the waxed paper press the 
top down with your thumb onto super glue applied to the metal surface. Firmly press 
down and hold in position of two minutes gently rolling you thump to ensure a nice 
bound of the strain gauge to the metal surface, but do not slide your thumb. After two 
minutes gently peel off the wax paper. ( it is normal for some wax to stay behind. If 
some paper tares and is stuck on the axle on top of the strain gauge it is not a problem 
just leave it). 
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B).  I N S T A L L A T I O N  I N S T R U C T I O N S 

 

 
g.   Now test to confirm that the strain gauge has been properly glued. Place the bar under 

the axle on the hand held. Note the no load strain gauge reading at the top left side of 
the screen on the handheld. Then have two people sit in cab in the case of a steer axle 
or stand on the trailer in the case of a trailer axle which will apply some load over the 
axle.  Let the signal update and you should see a change in the strain gauge reading.  
For example the no load reading may be 500.6 and after the load is over the axle and 
may read 502.3 for example, then when the load is off it drops back down. The bigger 
the load the bigger the change in the reading.  If there is no change in the reading when 
load is added then the stain gauge was not glued on properly or may have been 
damaged during instillation.  If strain gauge is not working properly a new soldering 
terminal and strain gauge will have to be soldered to the cable after the original is cut off 
(note,  we send our replacements with soldering terminal and strain gauge pre-assemble 
making replacement easy).  Then repeat steps a to f. 

 
 
h.   Using a tie-rap secure the cable where the tape was used. Over fill the stainless steel 

cover with Loctite 5510. Position the cover over the strain gauge and cable then press it 
down firmly so that the glue oozes out everywhere.  Add additional Loctite 5510 around 
the perimeter of the cover and over the cable and tie-rap then spread it around with your 
finger or stick.  Let stand for 30 minutes then paint the area covering any exposed metal 
glue and cover with paint is OK. 

 
 
i.    Mount transmitter and secure excess cable. Repeat these steps for each sensor. You 

are now ready to calibrate the unit. 
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B).  I N S T A L L A T I O N  I N S T R U C T I O N S 

 
 

 
FRONT AXLE LOAD BEAM INSTALLATION: 
 
Measure the centre point of the front axle and mark it. Then proceed with above instillation 
steps. 

 
 

 
 

 
TRAILER AXLE INSTALLATION: 

 
Measure the centre point of the front axle and mark it. Then proceed with above instillation 
steps. 
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B).  I N S T A L L A T I O N  I N S T R U C T I O N S 

 
 
 
DRIVE AXLE WALKING BEAM INSTALLATION: 
 
Measure a point on the both opposite sides of the walking beam at the same place and mark 
it. Then proceed with above instillation steps. 
 

 
 
 
DRIVE AXLE SPRING INSTALLATION: 
 
Measure a point on the both opposite sides of the springs at the same place and mark it. 
Then proceed with above instillation steps. 
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C).  C A L I B R A T I O N  I N S T R U C T I O N S 
 
 
1.  Calibration Steps for a Sectional Platform Scale:   

 
*** For more specific instructions on how to calibr ate using a plain platform scale 
(non- sectional) section 2 of the Calibration Instr uctions. *** 
 

 
NOTE: For the calibration purposes only, ensure tha t your load per sensor is not 
heavier than 65,000 lbs. or 29,710 kg. 
 

 
a. Drive to an accurate set of scales. You will need to do all steps twice (first with 

loaded and then with unloaded weights or visa-versa ). 
 

b. Use the Calibration DataSheet supplied in this manual on Page12 to record your 
calibration data or record data somewhere else where the data will not be lost. 

 
c. When using a sectional platform scale, pull the truck onto the scale making sure that 

each section of the truck (steers, drives, and trailer) is properly on the scales as in the 
picture below. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

·  Check that brakes are off before taking a reading. 
 

d. While on the scale, write down the pressure reading in the top right corner on the 
handheld display for the sensors on your steers and drives from the handheld, then 
obtain the weight for the steers and drive axles from the in-ground scale. 
 

·  To switch between sensors use the Left and Right buttons on the handheld to 
move the cursor below the desired axle group. 

·  Keep this written document for your records. 
·  Do this step for both the loaded and unloaded weigh ts. 
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C).  C A L I B R A T I O N  I N S T R U C T I O N S 
 

e. To obtain the calibration information for the sensors on the trailer do the following: 
 

·  Pull the truck ahead till only the trailer is on the scale pull forward for each axel 
as shown in the diagrams below 

·  Let the suspension settle till the hand held PSI reading is similar to the previous 
readings. 

 ·    While on the scale, write down the pressure reading for the sensors from the 
handheld along with the weight from the in-ground scale for each position. Keep 
this written document for your records. 

 
Position- A 

 
 
 
 
 
 

Position- B 
 
 
 
 
 
 

Position- C 
 

 
 
 
 
 
 

·  Calculate the weight of each axle  as follows and record the weights on the 
Calibration Data Sheet with the PSI reading from the handheld for each sensor. 

Sensor 3 Weight = (Weight in Position C) 
Sensor 2 Weight = (Weight in Position B)– (Weight in Position C)  
Sensor 1 Weight = (Weight in Position A)– (Weight in Position B) 

 
·  Do this step for both the loaded and unloaded weigh ts. 
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C).  C A L I B R A T I O N  I N S T R U C T I O N S 
 

5.  Entering Calibration Data into the Handheld:   
a. Select a sensor/axle group to calibrate: 

·  On the Main Screen, use the Right and Left buttons to move the black curser 
underneath the sensor/axle group that you want to calibrate 

·  Hold the Center and Down buttons together until the screen changes to the 
calibration screen. 

Calibration Screen 

 
 

b. The first line on the Calibration Screen is for your loaded weight and PSI (note the 
picture of the loaded truck to the far right of tha t line).  

·  Use the Right and Left buttons to move the black cursor onto the weight on the first 
and second line. 

·  Use the Up and Down buttons to enter the loaded weight recorded on the 
Calibration Data Sheet for the sensor number shown in the upper right corner of the 
screen. 

·  Then position the right button to move the black box to the PSI reading on the top 
line. 

·  Use the up and down button enter the loaded PSI recorded for that sensor. 
 

c. Press the right button again to move to black box to the  empty weight data on the 
second line. 
·  Input the empty weights and PSI on the second line. 

 
d. Press the center button to save the calibration data and return to the Main Screen.  
 
e. On the Main Screen, select your next sensor using the Left and Right Buttons. 
 
f. Repeat the above steps for all sensors. 

 
 
After all the data is inputted into the hand held the sensors are calibrated. Your gross vehicle 
weight is displayed in the bottom right corner of the home screen and the axel group weight is 
displayed on the bottom left of the home screen. 

 

NOTE: If you change components of your air suspensi on system, you may be required 
to perform a second calibration to retain the same high level of accuracy. 
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D).  O P E R A T I N G I N S T R U C T I O N S 

 

1.  Check that you are receiving a signal from all sensors. On the Main Screen the Signal 
Check (“T” in the bottom center of the screen) indicates if a signal is being received by all 
installed sensors. If the “T” is solid the handheld is receiving all signals. If the “T” is flashing, 
the handheld is NOT receiving a signal from one or more of the installed sensors. 

 
2.  Make sure you are on flat, level ground . 

 
3.  Review your weight on the hand held. The gross vehicle weight is always in the bottom 

right of your screen. The axle group weight is on the bottom left side of screen. You can 
switch between axle groups by using the Left and Right Buttons to move the black cursor 
underneath the desired axle group. 
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E).  H A N D H E L D Q U I C K R E F E R E N C E 
 

 
 

 
 
 
 
 

• The truck in the middle of the screen represents the rig that you have selected. The 
Cursor indicates the currently selected sensor (the handheld will display the axle 
group weight from the selected sensor). If the black cursor is blinking, the handheld is 
NOT currently receiving a signal from the sensor. 

 
• The Signal Check (“T” in the bottom center of the screen) indicates if a signal is 

being received by all installed sensors. If the “T” is flashing, the handheld is NOT 
receiving a signal from one or more of the installed sensors. If the “T” is solid the 
handheld is receiving all signals. 

 
• The Update Indicator  indicates how much time remains until the next information 

update from the selected sensor (where the cursor is positioned) to the Hand Held. The 
weight information is normally updated once each minute, but automatically goes into 
“Quick- Response “mode during loading. In this mode, the weight information is updated 
every three seconds for fifteen minutes and will stay in that mode for a fifteen minute 
period from the last minute it sees a 2 PSI increase in a one minute interval.  

 
•   The reading in the top right corner of the screen alternates between the temperature  

reading and the Pressure Reading  from the currently selected sensor on Air Sensors 
only, for strain gauges the strain gauge reading will appear only. 
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E).  H A N D H E L D Q U I C K R E F E R E N C E 
 

FUNCTION: DETAILED DESCRIPTION 
Turn ON Handheld  Press and hold any button until the screen comes on. 
Return to Main Screen 
 
 
 

Press the Center button 
 
 

Set Time 
 
            

Press and hold Center and Right buttons together until the screen 
changes. 
Use the Up and Down buttons to set the time. 
Press the center button to save selection and return to Main Screen. 

Select a Rig 
 
             

Press and hold the Center and Left buttons together until the screen 
changes. 
Use the Up and Down buttons to select a rig. 
Press the center button to save selection and return to Main Screen. 

Enter Sensor Serial  
Numbers 
 
  

On the main screen, use the Left and Right buttons to move the 
cursor and select the desired sensor. 
Press and hold the Center and Up buttons together until the 
screen changes. 
Use the Up and Down buttons to enter the serial number. 
Press the center button to save selection and return to Main Screen. 

Enter Calibration Data 
 
            

On the main screen, use the Left and Right buttons to move the 
cursor and select the desired sensor. 
Press and hold the Center and Down buttons together until 
the screen changes. 
Use the Left and Right buttons to move the cursor and select 
the desired field. 
Use the Up and Down buttons to enter data in a selected field. 

Switching Between  
LBS & KGS 
 
            

 
On the Main Screen, press and hold the Up and Down buttons 
together until the read out changes and release to switch between 
Kilograms and Pounds. 

Deleting Sensors 
 
            

On the Main Screen, press and hold the Left and Up buttons 
together until the screen changes. 
Use the Left and Right buttons to select the sensor that you wish 
to delete. 
Press the Down button once to hi-light the “ERASE” command. 
Press the Right button to confirm the deletion 
CAUTION: This is a complete deletion of the sensor from 
memory and you will loose your calibration informat ion. 
Press the center button to return to Main Screen. 
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F).  C A L I B R A T I O N  D A T A S H E E T 
 
 

  
Sensor # 

 
Loaded Weight s/ PSI 

 
Empty Weight s/ PSI 

 
 
 
 
 
 
Steers 4 

   

 
 
 
 
 
 
 
Drives 

   

 
 
 
 
 
 
 
Trailer  axel 1 

   

 
 
 
 
 
 
Trailer  axel 2 

   

 
 
 
 
 
 
 
Trailer  axel 3 

   

 

 

6 If you do not have a physical sensor installed on the steer axle, use the virtual sensor number 
10001. When calibrating the virtual sensor you only need to enter the weights from the in 
ground scale and will not be required to enter a pressure reading. 
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G).  F R E Q U E N T L Y A S K E D Q U E S T I O N S ( F A Q ) 
 

 
I can not receive a signal from one or more of my s ensors. What can I do to fix the 
problem? 

 
 
• Is the serial number for the sensor entered correct ly?  
The serial number entered in the handheld must match the serial number on the sensor 
in order for a signal to be received. Refer to the Handheld Quick Reference on page 11 
for instructions on entering a serial number. 
 
• Have you waited long enough for the sensor to updat e? 
The system can take up to two minutes to update when not in quick response mode. Try 
waiting for the next system update. 
 
• Is the serial number for the sensor entered more th an once in the handheld?  
The handheld may display the correct sensor number, but the signal will not appear. 
Delete all entries of that sensor number from the handheld (Refer to Handheld Quick 
Reference on page 
11). Re-enter the sensor number and it will work properly. 
Note: deleting a sensor also deletes the calibration information for that sensor, so be 
certain to record the calibration information for that sensor prior to deleting. 
 
• Are the sensors mounted inside a metal enclosure?  
Metal enclosures reduce the signal of the sensors. Remove the sensor from the 
enclosure and wait for 2 minutes to see if the handheld begins picking up the signal. 
 
• Are the batteries properly installed and charged?  
A small picture of a battery will flash on the handheld screen if any sensor is experiencing 
a low battery. You can try rotating the batteries with your thumb in the sensor, check 
battery orientation and check that there is nothing blocking the contacts of the batteries. If 
rotating the batteries does not work, try changing the batteries in Sensor with new AA 
lithium1.5 Volt batteries. 
 
• Do you receive a signal from the sensor when you mo ve closer to it?  
If you are not obtaining a signal from a sensor in a particular location try changing the 
mounting location or you may try switching the tractor sensor with the trailer sensor. 
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G).  F R E Q U E N T L Y A S K E D Q U E S T I O N S ( F A Q ) 
 

 
My handheld will not turn on. What is the problem?  

 
• Did you hold down a key to turn the handheld on?  
Hold down each of the keys one at a time for at least 10 seconds each or until the 
handheld screen lights up. 
 
• Are the batteries properly installed?  
Rotate batteries with your thumb in the handheld, check battery orientation and check 
that there is nothing blocking the contacts of the batteries. If rotating the batteries does 
not work, try changing the batteries in the handheld with new AA alkaline 1.5 Volt 
batteries. 

 
The weight and PSI reading from my sensor is stuck on one number. What is the 
problem?  

 
• Do you have a signal?  
On the Main Screen of the handheld, check for a blinking bar under the axle group on 
which the sensor is installed. If the bar is blinking you do not have a signal. See previous 
FAQ: “I cannot receive a signal from one or more of my sensors.” 
 
 
The sensor weight and PSI reading at no load has ch anged significantly and now I 
do not get an accurate weight from my Smart Scale s ystem. What should I do?  

 
• Have you changed your rig configuration?  
Changing your rig configuration in any way can change the weight distribution on the axle 
groups of your rig. If you have made a change to your rig configuration, then you will 
need to recalibrate the sensors in your Truckweight Smart Scale system. 
 
• Are you taking your reading correctly?  
You must be on flat, level ground to obtain a correct weight measurement directly from 
your handheld.  
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G).  F R E Q U E N T L Y A S K E D Q U E S T I O N S ( F A Q ) 
 

I have entered a screen on the handheld that I do n ot recognize. What is the 
screen for? How do I get back to the main screen?  
 
• Are you in pay loader mode?  
Truckweight is continually trying to improve and expand the functionality of its products. 
Currently Truckweight is working on developing a mode for pay loaders. The screen for 
pay loaders looks like the following picture. 
 
 

Pay Loader Screen 
 

 
 

To exit from this screen or any other screen and return to the Main Screen simply press 
the Center Button for five seconds. 
 
 

How do I switch between kilograms and pounds?                   
   

 
• On the Main Screen, press and hold the Up and Down buttons together until 

the read out changes and release to switch between Kilograms and Pounds. 
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H).  IMPORTANT SAFETY NOTICES 
 

 
Always refer to and follow the safety messages and applicable service procedures 
provided by the manufacturer of the vehicle being serviced. Please read, understand, and 
follow all safety messages and instructions in this manual. 
 
The TruckWeight handheld and sensor (also referred to as the TruckWeight wireless truck 
scale) are acceptable for use in Class I, Divisions 1, Groups A, B, C and D, Class II, 
Divisions 1, Groups E, F and G, and Class III Division 1 Hazardous Locations. Both the 
handheld and the sensor are ultra low-energy devices, which include energy limiting circuits 
and low-voltage batteries (2 X 1.5 V). Both devices feature very low power consumption 
(less than 18mA/54mJ/s peak). 
 
The TruckWeight handheld units and sensors are intrinsically safe and suitable for use in 
explosive areas. 

 
 

WARNINGS 
 
•   DO NOT OPERATE HANDHELD SCALE WHILE DRIVING. 

 
1.  Beware of the risk of unexpected vehicle moveme nt. Please take the following 

precautions.  
• Block the drive wheels before installing the sensors. 
• Ensure the parking brake is set. 
• Do not leave a running vehicle unattended. A moving vehicle can cause injury. 

 
2.  The engine has moving parts and there is a risk  of entanglement. Please take 

the following precautions:  
• Do not place tools on fenders or anywhere within the engine compartment. 
• Keep yourself, your clothing, adapters, and service hoses clear of moving parts 

such as fan blades, belts, and pulleys. 
• Users and bystanders should wear safety goggles when near a running engine. 

Moving components can cause eye injuries. 
 

3.  Maintain your focus on the road. Do not use the  handheld unit while driving.  
 

4.  Beware the risk of burns. Please take the follo wing precautions:  
• If at all possible, avoid working near hot truck components, and instead allow the 

truck to cool off before proceeding. However, if it is absolutely necessary to do so, 
ensure that protective gloves are worn. 

• Do not touch hot exhaust systems, manifolds, engines, radiators, etc. Hot 
components can cause injury or severe discomfort. 
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I).  WARRANTY AND CONDITIONS OF SALE 
 
All quotations and sales by Smart Scale Technologies Inc.,(Smart Scale) its subsidiaries or 
affiliates are subject to these terms and conditions. 
 
1.  Terms of payment are cash or equivalent; prices are CIF; and wireless truck scale prices do 

not include any taxes, insurance, handling, duty or other similar charges, payment of which 
will be the sole responsibility of customer unless otherwise specified on invoice. 

 
2. Smart Scale may select a carrier. Truckweight responsibility for any loss or damage ends, 

and title passes, when Wireless Truck Scales are delivered to the carrier, to customer, or to 
customer's agent. 

 
3. The Smart Scale Wireless Truck Scale is warranted against defects in material or 

workmanship for 2 years from the date of the original purchase. If the Wireless Truck Scale, 
which, because of a manufacturing mistake or malfunction, proves to be defective within the 
2 year warranty period, it will be replaced Smart Scale with a handling and service charge to 
you, provided you have proof of purchase. Note handling and service charges may change 
from time to time and region to region. This warranty does not cover incidental or 
consequential damage to persons or property caused by use, abuse, misuse, failure to 
comply with installation or operating instructions, or damage caused by battery malfunction. 
Some states do not allow the exclusion or limitation of incidental or consequential damages, 
so the above warranty does not apply in those states. This warranty gives you specific legal 
rights and you may also have other rights, which vary state to state. 

 
4. SmartScale SHALL HAVE NO RESPONSIBILITY FOR OVERLOAD FINES RECEIVED 

WHILE USING THIS WIRELESS TRUCKSCALE. 
 
5. Wireless TruckScales are deemed accepted by customer unless customer notifies 

SmartScale in writing within 10 days of delivery of Wireless TruckScales hortages, damage 
or defect. Nore turns may be made for any reason without obtai ning a Return 
Authorization Number(RAN#) issued by SmartScale. If customer refuses to accept tender 
or delivery of any Wireless TruckScales or returns any Wireless Truck Scales without 
authorization from SmartScale., such Wireless Truck Scales will be held by SmartScale 
awaiting customer's instruction for 20 days, after which SmartScale.may deem the Wireless 
Truck Scales abandoned and dispose of them as it sees fit, without crediting customer's 
account. Refunds are not permitted. 

 
6.  SmartScale will not be liable for any failure or delay in its performance or in the delivery or 

shipment of Wireless TruckScales, or for any damages suffered by customer by reason of 
such failure or delay,when such failure or delay is caused by, or arises in connection with, 
any fire, flood, accident, riot, earthquake, severe weather, war, governmental interference or 
embargo, strike, shortage of labor, fuel, power, materials or supplies, delay in delivery by 
SmartScale suppliers or any other cause or causes beyond ScaleScale’s reasonable control. 
SmartScale reserves the right to cancel without liability any order, the shipment of which is or 
may be delayed for more than 30 days by reason of any such cause. SmartScale reserves 
the right to allocate in its sole discretion among customers or potential customers, or defer or 
delay the shipment of, any Wireless TruckScale which is in short supply. 
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I).  WARRANTY AND CONDITIONS OF SALE 
 

7.  All quotations and sales are made only upon these terms and conditions and those on the 
invoice. The invoice and not any purchase order or other customer document (which, if 
construed to bean offer is here by rejected), will be deemed an offer or counter-offer and is a 
rejection of any other terms or conditions. Customer, by accepting any Wireless 
TruckScales, making any payments or ordering any WirelessTruckScales accepts these 
terms and conditions and will be deemed to have assented to these terms and conditions, 
notwithstanding any terms contained in any prior or later communication from customer and 
whether or not SmartScale will specifically or expressly object to any of customer's terms. 
SmartScale's failure to object to any document, communication or act of customer will not be 
deemed a waiver of any of these terms and conditions. Any addition or change to these 
terms and conditions must be specifically agreed to in writing by a duly authorized officer of 
SmartScale before becoming binding on SmartScale. 

 
8.  Unless specifically otherwise agreed in writing by SmartScale customer acknowledges that 

Wireless TruckScales sold by SmartScale are not intended for and will not be used in life 
support systems, human implantation, nuclear facilities or systems or any other application 
where Wireless TruckScale failure could lead to loss of life or catastrophic property damage. 
Customer will indemnify and hold SmartScale harmless from any loss, cost or damage 
resulting from customer's breach of the provisions of this paragraph. 

 
9.  Any or all Wireless TruckScales may be subject to export or resale restriction or regulation, 

and customer acknowledges that it will comply with such regulations or restrictions. Any or all 
Wireless TruckScales may have been imported. Country of origin information is as provided 
to SmartScale by its suppliers and is, where applicable, located on the Wireless TruckScales 
themselves or the supplier's innermost packaging thereof. 

10.Except for the warranty coverage referenced in paragraph 3, above, NEITHER 
SMARTSCALE NOR ITS SUPPLIERS WILL HAVE  ANY LIABILITY OR OBLIGATION TO 
CUSTOMER OR ANY OTHER PERSON  FOR ANY CLAIM, LOSS, DAMAGE, OR 
EXPENSE CAUSED IN WHOLE OR IN PART, DIRECTLY OR INDIRECTLY, BY THE 
INADEQUACY OF ANY WIRELESS TRUCKSCALES FOR ANY PURPOSE, BY ANY 
DEFICIENCY OR DEFECT IN ANY WIRELESS TRUCKSCALE (WHETHER OR NOT 
COVERED BY ANY WARRANTY), BY THE USE OR PERFORMANCE OF ANY WIRELESS 
TRUCK SCALES OR  BY ANY FAILURE OR DELAY IN TRUCKWEIGHT  PERFORMANCE 
HEREUNDER,OR FOR ANY SPECIAL, DIRECT, INDIRECT, INCIDENTAL, 
CONSEQUENTIAL, EXEMPLARY OR PUNITIVE DAMAGES, HOWEVER CAUSED, 
INCLUDING, WITHOUT LIMITATION, PERSONAL INJURY OR LOSS OF BUSINESS OR 
PROFIT, WHETHER OR NOT CUSTOMER WILL HAVE INFORMED TRUCKWEIGHT OF 
THE POSSIBILITY OR LIKELIHOOD OF ANY SUCH DAMAGES. 

 
11.SmartScale may assign accounts receivable to an affiliate. In order to defray the cost of 

customer account administration, any credit balance or other sum owed to customer who 
remains unclaimed by customer for a period of eighteen months will become the property of 
SmartScale. 
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I).  WARRANTY AND CONDITIONS OF SALE 
 
 
12.   No order may be cancelled, rescheduled or reconfigured without SmartScale's prior written 

authorization and, in such event; customer will be liable for any additional costs and 
expenses incurred by SmartScale. 

 
13. Prices are subject to change by Smart Scale upon customer rescheduling or reconfiguration 

of orders. Prices are also subject to change in response to supplier price increases. 
 
Smart Scale Technologies Inc.  
 
Contact Information: 

Our office is open Monday through Friday 9am to 5pm Eastern Standard Time.  
Call:  +1-877-757-7888 Ext 117 in North America 
Call:  +1-902-404-3452 Ext  117 
Fax:  902-431-9587 
Email:  info@truckweight.com  
 


